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Boarding Service Contract  
 
Client Information 
 

Name:       
 
Work Phone:       
 
Cell Phone:       
 
Home Phone:       
 
Email:       
 
Address: 
  
 

 
Pet’s Information – All dogs must arrive w ith a collar and ID tag  

Pet Name:       
 

Pet Weight:       
 

Breed:      
 

Age:      

Color: 
 

Sex: 
Spay/Neutered:  Yes (    )     No (    )  

Microchip: YES or NO Microchip Number and Company:  

 
Emergency Information-We will contact your emergency contact if you are unreachable. We 
may release your pet to them, if necessary. 
 

Local Emergency Contact:       
 

Phone:       

Alternate Local Emergency Contact:       
 

Phone:       

Vet Office/ Vet’s Name:       
 

Phone:       

List your Brand of Heartworm Preventative & Flea Preventative:       
 

Current Medications:       
 
 

Reason(s) for Meds:       

Important Medical History Notes (allergies, skin conditions, pre-existing illness or injuries, surgeries, 
epilepsy, etc.):       
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Liability Waiver & Policies (to be initialed and signed by client) 
 

1. Dog Tales Day Camp and Boarding LLC will endeavor to offer only sound, safe, and 
responsible care for my dog(s). However, I have been told and understand the risks inherent in 
boarding my dog, including but not limited to interactions with other dogs and potential exposure to 
disease and parasites such as but not limited to fleas. Further, I am and will remain responsible for 
the actions of my dog at all times and I hereby agree to indemnify and hold harmless Dog Tales Day 
Camp and Boarding LLC of any and all claims of injury, expense, costs, or damages caused by the 
actions of my dog while under Dog Tales Day Camp and Boarding LLC’s care. I have been told by Dog 
Tales Day Camp and Boarding LLC, and understand the inherent risks of owning a dog, including but 
not limited to the risk of dog bites to myself or others. I recognize that Dog Tales Day Camp and 
Boarding LLC is not responsible for any unintentional errors, omissions, or incorrect assertions.  I 
understand that the recommendation of any other product or service is not a guarantee of my 
satisfaction with that product or service.  

Initial_______ 
2. I authorize my dog to interact with other dogs during their time at Dog Tales Day Camp and 
Boarding LLC. 

Initial_______ 
3. I authorize emergency medical care to be provided for my dog(s) by the above-named veterinarian, 
or an appropriate alternate to be determined by Dog Tales Day Camp and Boarding LLC in the event 
the my regular veterinarian is not available or that closer care is required.  I will reimburse Dog Tales 
Day Camp and Boarding LLC for any charges related to emergency care. 
 
Please check ONE and initial: 

☐   I authorize Dog Tales Day Camp and Boarding LLC to administer or seek First Aid and 
resuscitative care for my dog(s) as determined appropriate by Dog Tales Day Camp and Boarding LLC 
and I agree to indemnify and hold harmless Dog Tales Day Camp and Boarding LLC for all and any 
results thereof. 
 

☐ I DO NOT authorize Dog Tales Day Camp and Boarding LLC to administer or seek 1st aid and 
resuscitative care for my dog(s) as determined appropriate by Dog Tales Day Camp and Boarding LLC 
and I agree to indemnify and hold harmless Dog Tales Day Camp and Boarding LLC for all and any 
results thereof. 

Initial_______  
4. Payment Policy: Payment is expected in full at time of pickup. A $75 deposit will be required 
when booking major holidays. 

Initial_______ 
5. Cancellation Policy: We require a 72-hour cancellation notice. Anything less than 72 hours will 
be invoiced a cancellation fee of $75.  All holiday deposits and reservations are non-refundable. 
Please note, you pay for the reservation that you book. We cannot adjust invoices for early pick 
up/late drop off.  

Initial_______ 
6. Medication Policy:  Medications will be administered in accordance with the labeling provided 
with the medication.  All medications should be delivered in the original container with correct 
dosage instructions.  Anything in addition to the normal diet and treats (pills, supplements, insulin, 
etc.) is considered medication.  We will adhere to the plan that you and your vet have agreed upon.  

Initial_______ 
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7. Food and Treats Policy: We ask that you bring your own pet food in order to maintain a healthy 
GI tract, as abrupt food changes often result in diarrhea and vomiting.  All food and treats must be 
sealed in a Ziploc bag or Tupperware container according to the NC Department of Agriculture.  
Please write any special feeding or treat instructions on our intake form prior to drop off. Be sure to 
include information about food sensitivities, allergies or digestion concerns.  If your dog has special 
feeding instructions or refrigerated food needs, please provide a detailed instruction sheet.  Should 
your dog require special bowls or slow feeders, you are welcome to bring one from home. If your dog 
runs out of food, our “house food” is a salmon and sweet potato formula dry kibble. A $1 charge per 
cup will be added to your final bill.  Food, water, urination, defecation is monitored and documented 
while staying at Dog Tales Day Camp and Boarding, LLC.  If you are a long term boarder and need us 
to purchase fresh food while you travel, please let us know. We are happy to accommodate.         

Initial_______ 
8. Bedding and Toys Policy: You may bring up to 3 toys/bones that your dog can have in his/her 
nighttime kennel.  Please no rawhides, pig ears or bully sticks as they can splinter.  Biscuits, jerky 
treats, greenies and dentastix are our recommended treats.  We will gladly wash and re-pack any 
bedding and toys you bring for your dog’s stay. We are not responsible for lost or damaged items if 
you choose to leave them with your pet. 

Initial_______ 
9. We screen all pets at check-in for fleas and ticks. We have the right to refuse boarding or play group 
interaction if your pet is found to have fleas and ticks. 

Initial_______ 
10. We will be taking photos of our adventures with your dogs. Please initialto approve our use of 
these photos on our website and Facebook page.                                                                Initial_______ 

  
This contract is validated by the signatures below in total and as approval for future services without 
additional written authorization. 
 

            

Signature                                                  Date                         
 
 
 
 

            

Staff Signature       Date 


